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February 25, 2004

OnePoint BPO Services, LLC
2653 Spruce Street
Boulder, CO 80302

To Whom It May Concern:

I would like to express my total satisfaction with the services of OnePoint to whomever may be
considering the use of their accounting outsourcing services. Prompt attention, accuracy and open
communication are just some of the outstanding qualities of this very professional service.

We hired OnePoint in January 2002 to outsource our accounting function, including routine
processing, such as client invoicing and accounts payable, as well as anytime, anywhere access to our
accounting information and the scanned images of bills and other documents. In addition, OnePoint
has provided us with quality support services beyond accounting and budgetary analysis.

All of these services have empowered us to better assess and monitor our overall financial position,
maintain a rolling planning and budgetary process and manage our complex trade show production
events with greater ease that we had ever thought was possible. OnePoint has continually developed
creative, easy to manage solutions to our accounting problems that have enabled us to focus on our
primary business activities.

Perhaps the best part of the relationship is the “can do attitude” of their entire staff. One Point
Management is committed to my doing well and it is evident in all of my meetings and the
recommendations they put forth. They have integrated themselves into our organization and are very
much a part of our team.

It is my pleasure to recommend their services wholeheartedly. Should you have any questions
regarding this recommendation, feel free to contact me at (303) 449-3031 x104.

Yours truly,

Bill Goldsmth

Bill Goldsmith
www.getfeedback.com



